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THE NORDSTROM WAY TO CUSTOMER SERVICE EXCELLENCE: A
HANDBOOK FOR IMPLEMENTING GREAT SERVICE IN YOUR
ORGANIZATION

Wiley, 2005. Book Condition: New. Brand New, Unread Copy in Perfect Condition. A+ Customer Service!
Summary: Introduction. PART I: What Managers Can Do to Create Nordstrom-Style Service. 1. The Nordstrom
Story: How a Century of Family Leadership Created a Culture of Entrepreneurship, Consensus, and Service.
Exercise: What Is Our Company's History? 2. Spreading the Service Culture: Publicly Celebrate Your Heroes;
Promote from Within. Exercise: Tell the Story of Your Company's Heroes. Exercise: What Do We Stand For? 3.
Line Up and Cheer for Your Customer: Create an Inviting Place to Do Business. Exercise: You're the Customer.
Exercise: Call Your Company. Exercise: Surf Your Company's Web Site. 4. How Can I Help You? Provide Your
Customers with Lots of Choices. Exercise: Expand Your Customers' Choices. PART II: What Supervisors Can Do to
Create Nordstrom-Style Service. 5. Nordstrom's #1 Customer Service Strategy: Hire the Smile. Exercise: Hiring
Questionnaire. 6. That's My Job: Empower Employees to Act Like Entrepreneurs to Satisfy the Customer.
Exercise: What Does Empowerment Mean? Exercise: Empowering Compensation. 7. Dump the Rules: Tear Down
the Barriers to Exceptional Customer Service. Exercise: Examine Your Rules. 8. This Is How We Do It: Manage,
Mentor, and Maintain Great Employees. Exercise: How Do We Develop Our Employees? 9. Recognition,
Competition, and Praise: Create a Sustainable, Emotional Bond with Your Employees. Exercise: Praising Your
Employees. Exercise: Organize Recognition Meetings. Exercise: Make Your Company Special. Exercise: Goal
Setting. Exercise: Customer Feedback: Letters. PART III: What Employees Can Do to Create Nordstrom-Style
Service. 10. Sell the Relationship: How Frontline Salespeople Create Lifetime Customers. Exercise: Measuring
Both Feet. Exercise: Tracking Spheres of Influence. Exercise: Rewarding Vendors and Suppliers. 11. The Sale Is
Never Over: Secrets of Nordstrom's All-Time Top-Performing Salesperson. Exercise: Create Your Own System.
Exercise: Get Feedback from the Customer. 12. Play to Win: Encourage Teamwork...
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Do n t L in e Th eir P o ckets With  Go ld  L in e Y o u r Ow n  A  Small  H o w  To  Bo o k o n                                       
L iv in g L arge   
Madelyn D R Books. Paperback. Book Condition: New. Paperback. 106 pages. Dimensions:
9.0in. x 6.0in. x 0.3in.This book is about my cousin, Billy a guy who taught me a lot over the
years and who...
Do w n lo ad  Bo o k »      

Th e Tro u b le w ith  Tru cks:  First R ead in g Bo o k f o r 3  to  5  Y ear Old s                   
Anness Publishing. Paperback. Book Condition: new. BRAND NEW, The Trouble with Trucks:
First Reading Book for 3 to 5 Year Olds, Nicola Baxter, GeoO Ball, This is a super-size first
reading book for 3-5 year...
Do w n lo ad  Bo o k »      

R C ad v iso r s  M o d if ly :  Design  an d  Bu ild  Fro m Scratch  Y o u r Ow n  M o d ern  Fly in g                                        
M o d el A irp lan e In  On e Day  f o r J u st             
Rcadvisor.com, United States, 2009. Paperback. Book Condition: New. 238 x 166 mm.
Language: English . Brand New Book ***** Print on Demand *****.Experience firsthand the
joys of building and flying your very own model airplane...
Do w n lo ad  Bo o k »      

R ead  Write In c.  P h o n ics:  Y ello w  Set 5  Sto ry b o o k 9 Gro w  Y o u r Ow n  R ad ish es                           
Oxford University Press, United Kingdom, 2016. Paperback. Book Condition: New. Tim
Archbold (illustrator). 175 x 148 mm. Language: N/A. Brand New Book. These engaging
Storybooks provide structured practice for children learning to read the Read...
Do w n lo ad  Bo o k »      

TJ  n ew  co n cep t o f  th e P resch o o l Qu ality  Ed u catio n  En gin eerin g th e d aily                                 
learn in g b o o k o f :  n ew  h ap p y  learn in g y o u n g ch ild ren  ( 2- 4 y ears o ld )  in  small                                         
classes ( 3) ( C h in ese Ed itio n )        
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking
number will be provided aQer the shipment.Paperback. Pub Date :2005-09-01 Publisher:
Chinese children before making Reading: All books are the...
Do w n lo ad  Bo o k »      
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