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Berrett-Koehler Publishers. Paperback. Book Condition: New.
Paperback. 287 pages. Dimensions: 9.1in. x 5.9in. x 1.0in.The first
edition of A Complaint is a Gift introduced the revolutionary notion
that customer complaints are not annoyances to be dodged, denied
or buried, but are instead valuable pieces of feedback that can be
used to improve an organizations products and services. This new
edition has been thoroughly revised and updated. There are two
brand new chapters on the Internet, a new section entitled
Handling...
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Reviews
 

This pdf will not be straightforward to get started on studying but really exciting to read. it absolutely was
writtern really perfectly and useful. I am just very happy to tell you that this is basically the finest publication
i actually have study during my personal daily life and may be he finest ebook for ever.
- -  Miss Lavonne Grady II 

It in one of the most popular publication. It is actually writter in easy words instead of confusing. You will
like how the author create this book.
--  Art Gislason

This is actually the best book i actually have go through right up until now. It generally will not price an
excessive amount of. I discovered this book from my dad and i suggested this book to understand.
--  Norma Carroll 
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